
 

 
Monthly Recurring Charges (MRC) 
 
Basic Seat - $19.75 ea. 
Enhanced Seat - $24.75 ea. 
Premium Seat - $34.75 ea. 
Extension Only Seat - $15.75 ea. 
Trunk Replacement - $22.75 ea. 
PRI Replacement 50 DID - $350.00 ea. 
PRI Replacement 100 DID - $400.00 ea. 
Virtual # DID - $5.75 ea. 
Toll Free # - $4.95 ea. 
Auto Attendant - $19.75 ea. 
Call Center Que/ACD - $75.00 ea. 
Reception Console - $65.00 ea. 
Voicemail Only DID – $9.75 ea. 
Hunt Group - $9.75 ea. 
 
Non Recurring Charges (NRC) 
 
Group setup Fee  - $150.00 ea. 
User Seat Setup  - $25.00 ea. 
Auto Attendant   - $25.00 ea. 
Addtnl DID/VM/TF - $15.00 ea.  
Carbon12 Recept Console - $425.00 ea. 
Call Center Que  - $25.00 ea. 
 
 
Taxes and Surcharges 
 
E911 Regulatory Fee - $1.50 per DID 
 
Other Charges 
 
Directory Assistance - $1.50 per call 
Operator Assisted - $1.75 per call 
Collect Call - $5.50 per call 
Third Party Billing - $ 6.50 
Person to Person - $5.50 
 
 



LD Minutes Usage 
 
.039 per minute Flat Rate Interstate/Intrastate 
.049 per minute Toll Free (inbound 800 traffic) 
 
LD Minutes Bundled (outbound LD only) 
 
$88.00  per mo. – 2,500 minutes 
$150.00 per mo. – 5,000 minutes 
$275.00 per mo. – 10,000 minutes 
$500.00 per mo. – 20,000 minutes 
$1,125.00 per mo. – 50,000 minutes 
$2,000.00 per mo. – 100,000 minutes 
 
 
LD/Toll Free Minutes Bundled (LD & TF 800) 
 
$98.00  per mo. – 2,500 minutes 
$175.00 per mo. – 5,000 minutes 
$325.00 per mo. – 10,000 minutes 
$600.00 per mo. – 20,000 minutes 
$1,450.00 per mo. – 50,000 minutes 
$2,500.00 per mo. – 100,000 minutes 
 


