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VolPnet is a business-grade Voice over IP (VolP) service that can dramatically improve
your telecommunications systems. VolPnet provides your organization with a fully
functional, low-cost enterprise voice solution that replaces costly PBX or Centrex
services. VolPnet leverages the flexibility and durability of Internet Protocol (IP). With
VolPnet, your company can change its communications financial model, meeting your
communications needs at significant cost savings.

VolPnet is a flexible, adaptive nhew approach to communications; it can connect to an
existing dial tone network or replace it with a managed IP network—as an application,
not as new infrastructure—and VolPnet can eliminate complex workarounds that
require new capital. Telecommuters and remote offices can function in the same
communications environment as headquarters.

VolPnet is hosted in a carrier-grade network, not the Internet. VolPnet was built with a
browser based model in mind, making it easy for your company to administer, manage,
and update your features (such as speed dial keys, phone templates, and moves, adds,
and changes) as if it's your own system. Therefore, a PBX is not required—only
phones. Other Web-based portals are simply PC-based solutions with a Web-enabled
front-end for making calls over the Internet. VolPnet gives your users the same voice
quality they have been accustomed to with your PBX, unlike other VolP solutions that
may transport voice traffic over the Internet.

Since this Web-based interface is hosted in the VolPnet Network, the administrator can
manage a remote office, or work on changes from home or anywhere he or she has
access to an Internet connection. You cannot do this with an in-house system, and the
VolPnet interface is much easier and intuitive to use than any PBX (or IP-PBX) on the
market.
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Connect remote employees and offices seamlessly
without extra costs

Migrate existing numbers

Moves, adds, and changes made simple through
web-based tools

Implement 4- and 5-digit dialing plans

Shared Company Directory

A unified voicemail box

Microsoft Outlook Integration

Web-based administration for feature management
and personal preferences

Free in-network calling — Eliminated long distance
between offices

Reduced support costs — Instant moves, adds, and
changes with the click of a mouse

Bundled packaging and pricing

Minimized service calls

Consolidate and manage one network

Minimized upgrade costs for new features

No full-time employee needed to manage the
phone system

Scale up to 100,000 handsets

Scale quickly up or down to meet staffing changes
Adjust easily to each user through a browser-based
console

Deliver predictable monthly costs

Adapt rapidly to integrate newly acquired personnel
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Corporate PBX — offers common corporate level features including auto
attendant and music on hold customized to your needs; receptionist console,
shared line appearances, paging features, and more.

Class 5 Features — offers all of the Class 5 features that you currently enjoy
such as call forwarding, call transfer, call waiting, caller ID, redial, call
park/pickup, call hold, and much more.

Long Distance Calling — includes the capability to terminate outward-bound
dialed telephone numbers. Based on the outward-bound calling party, the call
will terminate in a native VoIP format or will interface with traditional PSTN
local service providers. All On-net calling is free.

Group Web Portal — through this interface the office administrator can
perform traditional PBX management functions and customize end user
accounts based on the functionality they require. Features can be added or
deleted from end user accounts, and administrative and management functions
may be changed.

Voice Mail — The robust application includes features such as: database
resynchronization, password encryption, mailbox quota warnings, customizable
prompts, call message sender, change personal options, broadcast message,
numeric paging, and more.

Remote Calling — lets any phone be a business phone. Whether
telecommuting from a home office, using a wireless phone, payphone, or at any
other device, users can continue to apply their personal User Web Portal to
access contacts, call logs, and click to-call while maintaining updated call logs
as if working at an office desk.

Find Me/Follow Me — goes beyond call forwarding and allows selective call
treatments based on a user's personal preferences. Treatments can be as
specific as a name or phone number.

Microsoft Outlook Integration — enables users to integrate their personal
contacts in Microsoft Outlook with their Web Call Manager. Be notified by e-mail
when new messages arrive.

Call Center — enables business groups to have users log into a call que so
callers are routed to the first available agent regardless of their geographic
location.

* Pricing and available features are subject to change without notice. Please contact VolPnet for the latest information.

Basic Enhanced Premium
End User Features $15.75/mo  $24.75/mo = $34.75/mo
Inbound Calling Plan ° ° °
Outbound Local Calling ° ° °
FREE In-Network Calling ° ° °
Long Distance Capability ° ° °
Caller-1D ° ° °
Feature-Rich Voicemail ° °
Multiple Call-Forwarding Options ° °
Call Waiting ° °
3-way Calling ° °
Do-Not-Disturb ° °
Speed Dial ° °
Priority Alerts °
Barge-In Features °
Selective Acceptance / Rejection °
Line-I1D Blocking °
Personal Web Portal °
Point-And-Click Features °
Microsoft Outlook Integration °
Remote Office Capabilities °
Call Logs °

For a more detailed list of features and sub-features, see the VolPnet Features List document, or contact your
VolPnet representative for more information.
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If VolPnet feels like a fit for your organization, or for more information on VolPnet in
general, visit us online at www.voipnettechnologies.com, or call us TODAY at
(800) 943-VOIP (8647).
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